Letter for PSAP Directors

PSAP Directors, 

The Kansas Office of Emergency Communications (KOEC) has begun the Data Collection Phase of its Outreach efforts for the Nationwide Public Safety Broadband Network (NPSBN).  FirstNet, the Federal Agency in charge of gathering network requirements, building and maintaining the network, has identified several objectives for data to be collected from Public Safety Entities.  CAD data is one of these collection objectives.
 
Attached, you will find a Factsheet on CAD data collection which will highlight the “why” and “how” of the CAD Data portion of our efforts. 

In an attempt to make this as easy and painless as possible for everyone involved, we are trying to work with CAD vendors as much as possible.  Vendors are able to assist us by providing step by step instructions on how to produce the reports needed.  In some cases they can produce the reports themselves and then provide them to individual PSAPS to then be shared with us at the PSAPS discretion. 

Once we have this information from a Vendor we will share that with the PSAPS using that particular Vendors Software.  The 911 Coordinating council has assisted us by sharing a list of CAD programs used statewide.  We will use that information to contact the PSAPS with specific vendor information. 

For those who may not have a CAD system, we still want to be able to use information from your files. We will work with each of you individually to find the best way to get the information that is being requested.

[bookmark: _GoBack]The data obtained and any information therein will be used for the sole purpose of the objectives for PSBN network and coverage.  The information will not be released outside to other organizations unless previously agreed upon by the PSAPS and vendors.  

Please contact us with any questions, 
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