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 eBenefits is a portal; a central 
location for Wounded Warriors, 

Veterans, Service Members, their 
Families, and those who care for 

them to research, find, access, and 
manage their benefits and personal 

information.  

 



 To view the benefits offered to a Soldier, 
Veteran, or Family Member the user 

must click on the applicable link on the 
homepage   

See screen 
shot 





 The user is then given the option to view 
the benefits available to either a Service 

Member   

See screen 
shot 





A Veteran... 



Or a Family Member… 



eBenefits Accounts 

• There are two accounts a user can 
choose to create: 

• Basic Benefits Account  

• Premium Benefits Account 



Basic eBenefits Account 

• The user can apply online and get an account 
instantly, without having their identity verified 
in person (pending they already have a 
“HealtheVet” account or DS Logon) .  

• A Basic Account lets the user customize the 
site and access information they enter into 
eBenefits themselves. 

• A DS Logon can be accessed through the DoD 
Self-Service Access Center 

 

 



DoD Self-Service Access Center 

https://myaccess.dmdc.osd.mil/dsaccess 

 

• DoD Self-Service Access Center provides a 
means for a sponsor (family member with an 
affiliation to the Department of Defense) to 
request a DoD Self-Service Logon (DS Logon) 
for their own use and for those family 
members who are eligible to receive one. An 
individual can also use this site to manage 
their own DoD Self-Service Logon. 

 

 

https://myaccess.dmdc.osd.mil/dsaccess


Basic Account Considerations 

• The user cannot see their personal information in VA 
or DoD systems.  

• User must obtain a “HealtheVet” account, a DS 
Logon or have previously registered in person with 
the VA. 



www.myhealth.va.gov 
 

My HealtheVet is a free, online personal health record.  
 
If the user is a VA patient and have completed the In-Person 
Authentication process, they can:  
a. Participate in Secure Messaging with their primary health 

care team members. 
b. View key portions of their DoD Military Service Information 
c. Get VA Wellness Reminders  
d. View VA Appointments  
e. View VA Labs  
f. View VA Allergies.  
 

http://www.myhealth.va.gov/




Premium eBenefits Account 

• Gives the user the highest level of access to 
eBenefits features.   

• A Soldier or Veteran can view personal data 
about themselves in VA and DoD systems, 
apply for benefits online, check the status of 
their claims, update their address records, and 
more.  

 



Premium Account Considerations 

• The user must verify their identity in person at 
a VA Regional Office or TRICARE Service 
Center to get a Premium Account. 

• To use the majority of useful features on 
ebenefits.va.gov, the user must have access to 
a Premium Account.   
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My Personal Dashboard 

• Once the user logs into their eBenefits 
Account, they will be able to view their own 
dashboard.   

• The dashboard serves as a personal 
workspace and allows access to eBenefits 
tools, allowing users to apply for benefits, 
download form DD 214, and view their benefit 
statuses. 



Within the dashboard, users have the 
option to apply  for benefits:  



View the status of benefits: 



Access important documents: 



Veterans On Line Application 
(VONAPP) 

• A system by which Veterans and Soldiers within 6 
months of retirement can file for compensation, 
pension, or vocational rehabilitation and 
employment.  

• U.S. military veterans, service members, members of 
the Selected Reserve, and dependents can apply for 
education benefits.   

• The status of dependents can be reported and burial 
benefits can be applied 

• A Statement in Support of Claim can be used 
to provide information requested by the VA to 
support a claim.  
 







VONAPP Considerations 

• With VONAPP, the user can only apply for 
compensation, pension, education, or 
vocational rehabilitation and employment 
benefits. 

• Utilization and management of their benefits,  
would require an eBenefits Premium Account.    
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